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FCC Form 481 - Carrier Annual Reporting OMB Control o  3060-0986 OMB Control o  3060-0819 

ul  013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  

<300> Unfulfilled Service Requests (voice)

 <310> Detail on Attempts (voice)

 <320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed  
<420> Mobile  
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed  
<450> Mobile  

 <500> Service Quality Standards & Consumer Protection Rules Compliance

<510>  

<600> Functionality in Emergency Situations

<610>
 

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

<1010>

<1100>

<1110>
<1200> Terms and Condition for Lifeline Customers  

 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   
<2000>   
<2005>    

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   
<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

 
 

 
 

 
 

(check box when complete)

  
  

 

  
 

  
 

  
 

  
 

  
 

  
 

Data Collection Form
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✔

0.25

✔

✔

505107ut610.pdf

0
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0

✔

✔

✔

0.0
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✔

Certify whether terrestrial backhaul options exist (Yes or No)
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier  my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients  and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

CERTIFIED ONLINE

07/01/2015

3183889000 ext.

Kenneth W. Buchan

David Cole

2016

05/28/2015

ken.buchan@centurylink.com

QWEST CORP-UT

Executive Vice President Operations Support and Controller

QWEST CORP-UT

3183621538 ext.

505107

505107
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Page 1

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Kenneth W. Buchan

2016

ken.buchan@centurylink.com

QWEST CORP-UT

3183621538 ext.

505107
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Qwest Corporation d/b/a CenturyLink QC (Utah) 

Study Area – 505107 
 
 

Tribal Entities 
Paiute Indian Tribe of Utah (Cedar Band of Paiutes, Kanosh Band 
of Paiutes, Koosharem Band of Paiutes, Indian Peaks Band of 
Paiutes, and Shivwits Band of Paiutes) 



 

Tribal Outreach Documentation-2014  Form 481 – Line <920>   

Qwest Corporation d/b/a CenturyLink QC (Utah) 
 
Study Area – 505107 
 

Targeted Engagement Efforts  

As part of its efforts to strengthen positive relationships with the Tribal Nations within its 
serving territory while fulfilling obligations set forth in Report and Order and Further Notice of 
Proposed Rulemaking, FCC 11-161, Qwest Corporation d/b/a CenturyLink QC (Utah) 
(“CenturyLink”) extended an invitation to the tribal entity to meet and address issues of 
importance related to the provisioning of services on tribal lands. The purpose of these 
meetings was to discuss planning and potential deployment of service as well as other areas 
of interest specific to conducting business on tribal lands (as set forth in 47 C.F.R. §54.313(a)(9)) 
which at a minimum, would include: 

(i) A needs assessment and deployment planning with a focus on Tribal community anchor 
institutions; 

(ii) Feasibility and sustainability planning; 

(iii) Marketing services in a culturally sensitive manner; 

(iv) Rights of way processes, land use permitting, facilities siting, environmental and cultural 
preservation review processes; and 

(v) Compliance with tribal business and licensing requirements. Tribal business and licensing 
requirements include business practice licenses that tribal and non-tribal business entities, 
whether located on or off tribal lands, must obtain upon application to the relevant tribal 
government office or division to conduct any business or trade, or deliver any goods or 
services to the tribes, tribal members, or tribal lands. These include certificates of public 
convenience and necessity, tribal business licenses, master licenses, and other related forms 
of tribal government licensure. 

Correspondence Resulting from Targeted Engagement Efforts 
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EXHIBITS – Letters Extending Invitation to Meet 
 
 
 
1. Exhibit UT-1 –Letter to the Paiute Indian Tribe of Utah (Cedar Band of Paiutes, Kanosh 

Band of Paiutes, Koosharem Band of Paiutes, Indian Peaks Band of Paiutes, and Shivwits 
Band of Paiutes) 

 
 

 

 

 

 



Exhibit UT 1







1

Reply to CenturyLink's Request for Meeting

CenturyLink Representative's Contact Information
Name: Jeremy Ferkin
Title: Vice President Operations – CA,NV,UT
Phone Number: 801 238 0229
Address: 250 E. 200 S., Salt Lake City, UT 84111
Email: Jeremy.Ferkin@CenturyLink.com

Primary Tribal Representative's Contact Information – Paiute Indian Tribe of Utah
Name:
Title:
Phone Number:
Address:
Email:

Additional Tribal Representative's Contact Information (If needed)
Name:
Title:
Phone Number:
Address:
Email:

Name:
Title:
Phone Number:
Address:
Email:

Name:
Title:
Phone Number:
Address:
Email:



2

Proposed Dates for Face to Face Meeting(s)
When:
Where:
Alternative Dates:

Tentative Agenda/Topics for Discussion for Proposed Meeting

Please Return This Completed Form To:

Dawn Jones
CenturyLink

250 E. 200 S; Salt Lake City, Utah 84111
Dawn.Jones@CenturyLink.com



Tribal Outreach Checklist

Tribal Contact Information
Tribe/Pueblo Name: Paiute Indian Tribe of Utah
Contact Name: Gari Lafferty
Contact Position: Chairwoman
Contact Phone No.: 435.586.1112
Date Initial Contact:

Response to Outreach Requests
Date of Response:
If no response, date
of Follow up:
Outcome of Follow

up if any:

Meeting Attendance
Date:
List of those in attendance:

Needs Assessment for Tribal Community Anchor Institutions
Services currently
offered
Deployment plans
on Tribal land
Timeline for
provision of services
on Tribal lands
Opportunities to
partner with Tribal
Authorities

1



Feasibility and Sustainability Planning

Coordinate logistics
of providing
communications
services on Tribal
lands
Address economics,
remoteness, and
deployment
priorities

Marketing Solutions
Coordination
ensuring services are
marketed in manner
rleating directly to
community
stimulating adoption
of services on Tribal
lands
Developing
materials, separately
or jointly, specific to
the Tribal
community.

Identify Issues of
importance to Tribal
government and
CenturyLink
Determine
departments that
need to be engaged
(customer service,
technical assistance,
commercial
business)
Other marketing
service discussion

2



Compliance with Tribal Business and Licensing Requirements
Tribal and business
licensing
requirements

Rights or Way Issues

Land use Permitting

Facilities Siting

Environmental
Reviews
Cultural
Preservations
Reviews

Follow up Items

3








